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Revamping to financial management as the spearhead of governance in Indonesia needs to be 
done to achieve good governance. Act No. 17 of 2003 requires local governments to manage 
their finances well region through the Local Financial Information Systems (SIKD) based 
technology. But in its implementation often cause apparatus behavioral problems in interacting with 
the system. This resulted in frequent government change the system in a short time with reason in 
order to obtain a better system and in accordance with the financial administration system in 
Indonesia. Therefore, the government needs to pay particular attention to the apparatus as those 
who interact directly with the system. The purpose of this study was to uncover the factors that 
make up the strengthening of the apparatus for the successful implementation of technology-based 
SIKD. This study uses a phenomenological approach through the analysis stage ephoce, 
phenomenological reduction, variation of imaginations, and synthesis of meaning.  Data collected 
by observation, interview and document analysis. Informants in this study are those that are 
directly involved with SIKD based technology, employees in finance, and policy makers.  This 
study found three factors to consider for successful technology-based SIKD is, first, the 
commitment of the apparatus as a form of self- integrity apparatus, second, the need for ethics and 
morality as a refinement of character self apparatus, and thirdly, the need to improve the 
performance of the apparatus. Conclusion from this research is that the government needs to be 
proactive in improving the quality of human resources for the successful implementation of 
technology-based SIKD, through socialization or training.  This  study  contributes  in  the  form  of  
advice  to  local  governments  to  regulate  in particular matters related to human resource 
development for the successful implementation of technology-based SIKD. 
Keywords: Local Financial Information Systems (SIKD), Technology, Apparatus, Performance 
1. INTRODUCTION 
The issuance of the Act No. 17 of 2003 on giving state financial obligations at the level of 
the area to menyelenggrakan Regional Financial Information System (SIKD). SIKD become a 
necessity and a must for the region as a control on the course of financial management as well as 
ensuring the rigt to know for the people of the state finances. Implementation SIKD thus must be 
adequate and in line with the development needs of financial management. Indonesian Audit 
Supreme Board (BPK) to give recommendations on the area to make improvements to the 
accounting system, information technology system, and improve the quality of Human Resources 
(HR). It is necessary to ensure the financial management of the state actually conducted in an 
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orderly, controlled, effective and efficient way to give reasonable assurance that the financial 
statements the government has presented a valid, according to the norms and rules, as well as 
compliance with laws and regulations (Sanusi, 2012). BPK recommendations on the improvement 
of information technology it is possible on the course of the accounting system effective and 
efficient in the process of financial management. Technology can also make the work process more 
transparent so that the regulatory process is easier to do. 
The interesting question to discuss about implementation of information technology is, what 
is expected from the implementation of information technology systems in the organization? If the 
question is posed to the organizations which implement the information technology systems, they 
will answer the most important is the successful of information technology system implementation. 
If a few decades ago, many information technology systems failed because of the technical aspects, 
the technical quality of the information technology system is bad and many contain errors of syntax, 
errors of logic and even errors of information, so now despite the technical quality of the 
information system already still sounds much better information systems that fail to apply 
(Jogiyanto, 2007: 1). 
The findings in studies of behavioral information system shows that the causes of the failure 
of the implementation of the information technology system today is more on behavioral aspects 
(Jogiyanto, 2007: 1). Human aspects-brainware, as a subsystem of the overall system is very 
substantial factor for attention in the implementation of information technology systems. Satria 
(2008) stated that the success or optimizing the use of information technology within an 
organization is also determined by the actors who are in the system, namely humans, both of which 
act as the user, decision makers, developers (including disigner and programmers), researcher, as 
well as the maintenance operator. We can not ignore the human aspect with diverse patterns of 
behavior inherent in building a system. In the context of behavioral accounting, taking into account 
the relationship between human behaviors and accounting system will reflect the social and cultural 
dimensions of human within an organization (Ikhsan and Isaac, 2005: 23). 
Based on the explanation, the interesting phenomenon to examine is how the 
implementation of information technology systems in the area of the public sector. Public sector 
organizations are very different from both the business sector of a form of organization to the 
objectives are not aligned even contradict each other so as to bring the need for the study of 
different ideas between them. Because in reality, the public sector organization becomes simpler 
when filled by a variety of problems for example, the difference in interest between the executive 
and the legislature, which adheres to the workings of the system hierarchy, or administrative 
processes that are sometimes stiff. The reality can not be avoided given the public sector 
organization has never operated in the vacuum chamber (Dwiyanto, 2011: 1). Apparatus become 
the main actors of the local financial management activities. As a subject, the apparatus acting as 
executor or operator of the technology-based SIKD implementation. As humans are complex, 
apparatus containing material and non-material elements. Similarly, the financial management 
activities should contain also true to the values of physical and non-physical values (human, 
technology, systems, mental, moral, and morals). Such circumstances, would lead to behavioral 
problems. This study aims to find the factors that make up the strengthening of the apparatus for the 
successful implementation of technology-based SIKD. This study provides benefits for the 
government both at the central and regional as consideration in making the regulations or policies of 
local financial management and integrated synergy between the apparatus with which the system is 
implemented, and the characteristics of public sector organizations themselves. 
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2. RESEARCH METODHOLOGY 
This study uses an interpretive paradigm with the phenomenological method. Burrel and 
Morgan (1979: 28) explain that the core of the interpretive paradigm is to understand the 
fundamental shape of the social world at the level of the subjective experience of a person. By using 
an interpretive paradigm of this study emphasize the meaning or interpretation of the subject (the 
informant) to the object (SIKD based technology). Phenomenology chosen as the research approach 
is referring to the purpose and context of the research. Implementation of information technology 
systems in the public sector, especially in the area of financial management needs to be done with 
the natural setting. It aims to get a reality and more holistic understanding of the successful 
technology-based SIKD. Through a phenomenological approach also allows the researchers were 
able to capture the meaning of reality as a whole SIKD based technology based on awareness 
system actors. 
The main data in this study were interviews, observations, and search results documents 
relevant to the object of research. Subject (informants) selected is a system operator, chief financial 
officer, head of department, employees of the BPK and BPKP, while the instrument in this study is 
the researchers themselves. The researcher's role as an instrument in the research starting from the 
collection stage to the data analysis. In the process, researchers mobilize all capabilities owned by 
researchers‘ better vision, speech, intuition, feelings and thoughts.  
The unit of analysis in this study is based on the transcendental phenomenology of Husserl, 
namely: first, the intentionality. Intentionality is the orientation of the mind towards a particular 
object. Intentionality in this study is shown by how the system actors (informants) carry out their 
duties both as operators and policy makers related to SIKD based technology. Secondly, noema and 
noesis. Noesis meaning someone will realize, when someone perceiving, remembering, judging, 
feeling, and thinking. Third, intuition which is the ability of researchers to determine noema and 
noesis of converting it into perspective informant by reason of the researchers themselves. Fourth is 
intersubjectivity. Subjective meaning is obtained because of the similarity in understanding. In 
short, there is a perception in our perception of others. The data analysis was conducted through the 
stages: 1) Ephoce, 2) reduction of phenomenology, which explains how the language in the 
arrangement of objects that, can be seen. Stages of reduction phenomenology is bracketing, 
horizonalizing, horizon, and pegging horizon into thematic-thematic, 3) variations in the 
imagination that is finding meanings that appear on the surface, then integrates into the essence of 
the phenomenon by combining intellect, mind, and intuition to obtain the essence of truth. 
3. RESULT AND DISCUSSION 
3.1. The Aparatus‟ Commitment Improvement as a Self-Integrity 
Success or failure of the implementation of technology-based SIKD greatly depending on 
how large the apparatus is willing to commit themselves to their duties and responsibilities. 
connotes a commitment to the promise and everything connected with the promise of consequences 
with the obligation to fulfill that promise. Appointments can relate to themselves, to others, or to the 
environment in which we are. As its reflection will be demonstrated by our attitude and behavior 
that comes from the heart. Bold attitude and ready to take everything with determination and 
resolve to achieve the goal is a form of commitment. BHR (initial of 1st informant) as the following 
statement: 
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―The regional financial a sensitive issue. If it relates to money, everyone wants to know. The 
employee who dealt with the financial area should be people who have a high commitment to the 
job, if not, and then we will be destroyed. I say to the employees especially the operator section; the 
system has been replaced with a better one, so it depends on how we run it. We need people who 
really want to work, who really want to commit to the financial area, not jeko (red: it means 
cheating in Palu‘s Language), loyal, and not just complaining. This system is just a tool. However 
all there in our hands, if there is no change from the employee then the system is useless.‖ 
Thus the apparatus can be seen as a commitment to their willingness to work as a State 
apparatus, the man of the State, and the man of society, and have a strong confidence to achieve the 
goal with values based on Pancasila and the Constitution of 1945. The commitment of the apparatus 
of the State reflects how large they identify and involve itself in the State task. About this ARS 
(initial of 2nd informant) revealed:  
“In the area of financial management must awaken the commitment of all the elements, yaa 
commitment starting from the helm to the lowest level, all must have the same intention. If leaders 
are already committed but not followed by the lowest level or vice versa then all will not go well ... 
the most important of all this, is an employee at the level of the operator because of this level of the 
most technical in the running system (red: regional finance system)” 
Listening to the explanation of ARS, basically an attitude of employee commitment to the 
values and beliefs are strong in government to achieve its intended purpose. Such an attitude should 
be owned jointly ranging from the lowest level up to the helm. According to ARS good cooperation 
should be established of all stakeholders, achieving the goal will not be successful if there is a 
commitment at the level just below or on the contrary only at the level of policy makers. GMS 
(initial of 3rd informant) in different languages explaining the importance of the behavior of 
employees in the running of financial management. According to him, implementation of the 
system requires the spirit of those who want their public financial management remains within the 
corridor area of financial regulation. GMS revealed: 
“As I always explain to you, in this system actually rules that entered into the system, as a 
companion (red: consultant) sometimes we feel a dilemma if we met the difficult one when given the 
explanation, finally it feels like to teach the rules again and again. Usually we became excited when 
meet people who want the improvement; usually they said "it is okay, we are in the refinement 
process." If I meet people like that, I was so excited to participate. it means that they will be more 
responsible for their duties”  
GMS above expression signaled that employee commitment is very substantial in the 
implementation of the system. In any discussion of researchers with GMS, he repeatedly stressed 
that the human is the most fundamental element in the financial area. According to him, no matter 
how good the system, if it‘s not followed the good intentions of the employees then all become 
useless. It signaled the need for a strong willingness from all parties concerned, so that the 
implementation of the system can be run as planned. Changing employee behavior is not an easy 
thing to do, but raise awareness on them that to get good results should start with the good stuff 
anyway. GMS confirms that fence to keep the apparatus of negative behavior is Pancasila and the 
Constitution of 1945. 
3.2. Changes in Ethics and Moralitay as Apparatus‟Character Completion 
Questioned on ethical and moral obligation of the government, two things beresensi acts or 
activities that are closely related to humans and humanity. Therefore, the act of government can not 
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be separated from ethical and moral obligation, both among government officials, the government 
and the people, or between agencies/officials with third parties. Such actions are usually referred to 
the principle of decency in government with a moral approach as the basis of thinking and acting. 
These principles form the basis of ethical propriety for personnel and government agencies in 
implementing the tasks of governance. The government ethics are always concerned with the values 
associated with the primacy of the fundamental rights of citizens as a social man. As ARS revealed 
by the following: 
“Communities now yearn for honest government. Honest government that depends on how 
yaa officers, agents should know which ones can and can not do, then run with the correct 
intention, the term all the elements in government must have ethical”  
ARS‘ expression above, gives the understanding that government activity should be run by 
people who have high integrity of the State. Fulfill the obligation as servant of the State is a form of 
respect for the rules and laws of the State. Run it by holding the principle of working with a 
conscience. SIKD relating to the implementation of technology-based, ARS storytelling, the 
financial system is not just a question of software area, but the important thing is who operate it. 
According to ARS any good system will not benefit if operated by employees who do not have 
good intentions. The intention should not be understood merely performing their duties as operator 
alone, for example, but on the whole run, preserve, and maintain systems to achieve the goal. The 
issue of ethics and morality according to the ARS is not limited to running the whole procedure 
SIKD accordance with the Act, but more than that maintain the physical system is something that 
should not be ignored. ARS provide examples: 
“There is still an apathetic employee, for example, an operator was given a laptop, now the 
operator liability yaa keeping it with good, that‟s the ideally. But the fact is they‟re still exist whom 
can not maintain it well because they thinks "ah if it breaks, it will be replaced", moreover each 
fiscal year to purchase a laptop is always there, so the financial area was indeed necessary 
resources are strong, essentially mental attitude and morality are very important”  
According to ARS, mental attitude of an employee should grow in itself. As a source of 
virtue, ethics and morality in general need to be inculcated and preserved in the government. 
Djakfar (2002: 57) states that the moral consciousness is the awareness to do our duty, although 
somewhat difficult to determine. Therefore, be immoral let the awareness that we do the job 
because of our obligations. Running SIKD with media technology based on provisions in 
accordance with the Act is the responsibility of all employees involved. But the responsibility is not 
limited to have done according to the procedure of recording alone but keep and maintain the 
software and hardware of the system. In observation of ARS, the implementation of quality systems 
that will minimize employee dysfunctional behavior. The cause is satisfaction with the system it 
uses. Employees will be happy (enjoy) if the system to benefit themselves. These conditions will 
certainly affect the way they work. 
The same view presented by ASM (initial of 4th informant). When researchers in discussions 
with ASM, he often expressed his opinion with many issuing everyday language typical of Palu. 
The following expression is: 
“A reliable system that needs to be Mom, but more importantly the people who run it. 
Although sophisticated as any system that is operated by employees who no moral all so useless” 
(ASM) 
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The statement above suggests that employees are the key to the entire financial management 
process. Apparatus future government must have ethical values that noble, upright and noble 
morality. Its role as a servant of the State with sincerity and loyalty is high. Uphold ethical values 
staffing is the norm that must be instituted both for personnel as a private man and as a servant of 
the State apparatus. Internalization of these values should be firmly entrenched within the 
government apparatus to achieve the common goal of governance SIKD better. 
3.3. Working with Principle “Do the Best” for Improving Apparatus‟ 
Performance 
In terms of financial management, employee performance can be achieved through means of 
information technology systems. The information system as a means to achieve the work of 
employees both in quality and quantity. The end result is an achievement of optimal performance as 
expressed by the following ARS: 
“The government's aim of using this system one of them will pursue the best opinion of the 
BPK. Well, how in order to opinion the best it yaaa not only depend on the system, but the system 
running it, so I told you there are employees who are ignorant so, spoiled, is that I see associated 
with reward and punishment, maybe they think that works with the hard work is not too much can 
be treated the same or less in the government could also motivate the employees, so in my opinion 
the government should regulate the mechanism of reward and punishment is like, it's estuary to the 
employee's performance as well” (ARS) 
The issue of performance can not be seen in a simple, many other factors that influence it. 
For the performance of public sector organizations of course it different from private organizations. 
Business organizations assess the performance of its employees based on ability and achievement, 
whereas public sector organizations more oriented to the achievement of public and administrative 
services. This perspective makes the management in the public sector is different from business 
organizations. Characteristic of bureaucracy is a hallmark of the most dominant in the government, 
and this will certainly affect the performance of the apparatus. As explained by ARS above, the 
general government‘ assess the performance of the apparatus when the apparatus is already 
complete tasks and responsibilities according to their respective duties. Meanwhile, according to 
ARS government should begin to assess the performance of the apparatus not only on results but 
rather on the process of achieving those results.  
In the context of financial management, information technology systems have contributed in 
improving employee performance. A good system will support employees to carry out their work 
well too. This was disclosed by BHR following: 
―Employee here has the various characters, some are good, but there is also just like to 
complain. It was yesterday when the system has not changed all sorts of their complaints. Well now 
we have a system change, so there is no reason they can not finish their work, if they are still so 
(like complaining and could not finish the job with good intention) needs to be fostered it. This 
system's been good so they should be able to complete its work better and faster, it's concerning 
their performance as well, while every year we assess their performance” (BHR) 
BHR statements above illustrate that the level of achievement of financial management as 
well as policies that are run by employees will determine the success rate of an employee in 
improving performance. Judging deeper than BHR statement, basically the performance of 
employees is the result of a fusion process between the personal self with government objectives. 
Such a condition is a state where an employee is not motivated to be committed to the tasks and 
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responsibilities. Habit of complaining, lazyness and other dysfunctional behavior can be a 
disturbing factor to achieve good performance. Such conditions should be terminated. Control over 
the behavior needs to be optimized. The same thing also expressed by the following ASM: 
“It also depends on its human Mam .. if his attitude is not good, this system becomes 
useless. For example in the morning can actually make SP2D but sit around drinking coffee and 
breakfast first, ya like that, but with this system should have their jobs more quickly rather than 
delaying work...but not all employees like that (smiling). We assessed by a supervisor, if already 
granted facilities but its still like that, then we would be moved. So essentially, in the presence of 
facilities systems, employees should be able to better work.” (ASM)  
An apparatus is already assessable performance when he has fulfilled the tasks that became 
his job description and contribute to the achievement of a particular purpose. However, awareness 
of other responsibilities is not just focused on the formal aspects alone, but rather the moral and 
spiritual aspects that responsibility to God also becomes important. If these conditions can be 
created mekainsme financial management will be run according as they are and utilized by 
employees to achieve their personal moral well.  
4. CONCLUSION 
Based on the explanation, the study found that in the implementation of technology-based 
SIKD should have to provide benefits in the area of financial management process and bring about 
a change in the behavior of the apparatus. This study found three aspects of the impact on the 
apparatus underlying the success SIKD based technologies, namely: a change to the commitments 
of the apparatus as a form of integrity in government, especially in financial management, the 
changes to the ethics and morality of the apparatus as a refinement of character self apparatus, as 
well as improvements to the performance of the apparatus with the principle of work do the best. In 
this case, the implementation of technology-based SIKD can be said to be successful if it is able to 
bring positive change to the behavior of personnel as mentioned in these three aspects. 
Based on the result of this research, suggestion to the government is they should not ignore 
the good employees in the planning to the implementation of technology-based SIKD, because the 
success of its implementation depends heavily on the apparatus. The contribution of this study is as 
an input to the central and local governments to make policies and regulations especially in the area 
of financial-based technologies should be in synergy with the development of human resources 
(employees), the system will be implemented, as well as the characteristics of public sector 
organizations. 
The findings in this study came from the awareness and perception of several systems. 
However, this study still needs further research may be on a different methodology to find 
indicators that can be used as an instrument of measurement of success SIKD based technology. 
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